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When you search for products in the BIOKÉ webshop, you will notice that no prices are shown. This 
has to do with the fact that you can only see product prices when you are logged in with your 
BIOKÉ.com webshop account. This document will walk you through the process of creating an 
account for our webshop and placing an order using your created webshop account. 
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Registering a webshop account 
 

You will notice that no prices are shown when you search for products in our webshop. If you would 
like to see product prices – or you would like to order – the first step is to create a webshop account. 
To do this, please use the following instructions. 

 

 

The first step is to go to http://www.bioke.com. If the address is typed in correctly, the page – as 
shown above – will be visible. When this page has loaded, please click the “Create New Account” 
option in the top right corner of the website (marked with the red square). If  done correctly, the 
following page will be shown. 

  

http://www.bioke.com/�
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To continue registering your account, please fill in the form as shown on the previous page. While 
filling out the form, please keep in mind the following: 

 

 

 

 

When you’ve filled in the form completely, please click on the “register” button (marked with the red 
square) in the bottom left corner of the page. Once you have clicked this option, your registration 
will be processed.  Next, you will receive a reply from our administration within one working day. If 
there are any problems with registering your account, you will be contacted by our administration as 
soon as possible. 

Once your registration is submitted, please keep in mind the following: 

 

 

 

Once you have received a confirmation email from registration@bioke.com, your account is 
activated. From this moment on your account is fully usable. 

  

 

Your account will not be instantly activated. Activation of your account will occur when the 

information supplied by you, is validated and you are linked to an account number. This 

means, when you have selected the “I want to order” option – and you are a new customer to 

BIOKÉ – your account also has to be validated by our administration department. Please 

note this process can take longer, but will usually be taken care of within one or at most two 

working days. 

 

 

To make sure your account gets activated as soon as possible, please use a business email to 

create a webshop account. Please note that non-business emails (like @gmail.com, 

@hotmail.com and others) are not allowed. Therefore access to the webshop will not be 

given, if a non-business email is supplied. 

 

 

If you think you might want to order in the – near – future, please select the “I want to 

order” option. If the “I want to login to see prices” option is selected, you will not directly 

be able to place an order.  

 

If you’re account is set to see prices only, please contact registration@bioke.com to convert 

your account into an order account. Please note that in most cases additional information 

will be needed. You will be contacted about this by our administration. 

 

mailto:registration@bioke.com�
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Tips for using our webshop 
 

Though our webshop system differs from almost all others, our webshop has been especially 
designed for our customers in the life science industry. In our webshop, there are several ways to 
navigate through our products. 

If you are familiar with the product name – or even the product number – the best option is to use 
our search bar. If you are searching a specific product, just fill in the search field (marked with the red 
square) and press “search”. 

 

Depending on your search query you will see the following (similar) page with search results. 

 

Click any one of the search results to continue to the corresponding page, which in most cases is the 
product page of your search. 
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Another way to navigate through our webshop, is to use the website navigation.  From the website 
navigation you can either sort by supplier or by application. To sort by supplier go to “products > by 
supplier” (marked with a red quare) and to sort by application you can go to “applications” (marked 
with a red square). 
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Placing an order 
 

First off, to be able to place an order you must have an ordering-account. To see if you have an 
ordering-account please look at the right side of the website. There you will see a box titled “Your 
Account”. If this box looks like the right of the two images below, you have an order account and are 
able to place orders. If the box looks like the left of the two images below, you can only see prices. In 
this case contact registration@bioke.com and supply your email address, name and company name. 

                                   

              See-prices-only account                                                                       Ordering account 

 

 

If you have an ordering account, you can simply add products to your cart. To do so, please find the 
product first. If you have, you will get a similar page like the following. 

 

  

 

You can only place orders with your current account if you have created an ordering account 

in the past. If instead you have created a see-prices-only account, you will not be able to 

place an order right away. In this case contact registration@bioke.com and supply us with 

your email address, name and company name.  

 

mailto:registration@bioke.com�
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If you are familiar with the product codes BIOKÉ is using, you can also use the option “One click add 
to cart”. This is a time-saving method when it comes to shopping. To add a product to your card, just 
fill in the product code and define the quantity you would like. Next hit “add to cart” and you are 
done. 

Under “Qty” you can specify the quantity of the product you want to order. After that you can click 
the “add to cart” button, to add the specified amount of products to your cart. Afterwards the 
selected products will be listed in the box titled “Cart Contents”. Repeat this process until all your 
products have been added to the cart. 

If you want to edit or delete products, simply click the “go to cart” button. You will then see the 
following page where you are able to edit your cart contents.  

 

If you are satisfied with the contents of your shopping cart, you can proceed by placing an order by 
clicking the “place order” button.  After that you will see the following page where you can edit your 
shipping info if you want to. When you are completely satisfied click the “place order” button again 
and the order will be placed. 

If you have any questions or suggestions, please contact us at registration@bioke.com.  
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Frequently Asked Questions 
 

I registered for the bioke.com webshop, but I can’t access it. What’s gone wrong? 

If you’ve recently registered your account, it could mean that your account is not yet activated. 
Please note that activation may take up to two working days, before your account gets activated. If 
you have not registered recently, please contact us at registration@bioke.com, so we can help you 
get things working. 

 

I forgot my password, what should I do now? 

When you don’t remember your password, you can always retrieve it trough our website. Click the 
“password forgotten” link on the right. Fill out the form and the password will be sent to you by 
email. 

 

I forgot my username, what should I do now? 

Note that your username is always the email address you registered with. If you are having problems 
accessing your account, please contact us at registration@bioke.com. 

 

I can’t see any prices 

You will only be able to see BIOKÉ prices, when you have registered an account that is already 
activated. Please note that you can only see prices for products we distribute in your country! 

 

mailto:registration@bioke.com�
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